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The Academic Network of European Disability experts (ANED) was established by the European Commission in 2008 to provide scientific support and advice for its disability policy Unit. In particular, the activities of the Network will support the future development of the EU Disability Action Plan and practical implementation of the United Nations Convention on the Rights of Disabled People.
 

This country report has been prepared as input for the thematic report on Maximising the Impact and Effectiveness of Accessibility Measures for Goods and Services: Learning from National Experience. The purpose of the report (Terms of Reference) is to examine the impact and effectiveness of accessibility laws and standards in EU/EEA countries, and mechanisms of monitoring and enforcement.

1 Accessibility laws

The right to accessibility of people with disabilities in the Macedonian legislation is regulated through several laws and by-laws.

The right to accessibility of people with disabilities in the Macedonian legislation is regulated through the Law for Construction (Article 11),
 which is under the responsibility of the Ministry for Transport and Communication, where it is stated that all public and state facilities should be planned, constructed and built to provide people with disabilities free movement, access and residence to public buildings.

However, it is anticipated that: “in cases of reconstruction or adaptation of a building registered in the National Register for cultural heritage, (article 10) there should be exceptions concerning the basic requests for constructing besides the permission given by the body of the state administration for construction work in the field of culture”, i.e. these buildings belonging to the group of cultural heritage, which will provide access, movement, and work in and out of the premises for people with disabilities, only after the Ministry for Social and Labour Policy evaluates the needs and issues permission for their adaptation.
From this provision it can be seen that even the question of accessibility has to passed by the Ministry of Social and Labour Policy, which will judge if certain premises have to or do not have to be accessible which, is contrary again to the provision in the Law for Construction (Article 3), which states that all buildings and premises have to be accessible for people with disabilities.

Besides this, within the Law (Article 170) it was planned that by the end of 2011 existing public and business facilities should make the entrance and exit stairs accessible through the provision of ramps. However, to date progress concerning the adaptation of most public buildings and premises has not been at a satisfactory level.

Until recently, within the Law for Construction there was a provision (Article 11, paragraph 2) where the legislator planned that during the building of apartments, for every 10 apartments there must be at least one apartment allocated and constructed especially for people with disabilities. In the last year this provision has disappeared from the consolidated text of the Law for Construction, for an “unknown” reason. 
In the Law for Physical and Urban Planning,
 which is also the responsibility of the Ministry of Transport and Communication, planning is included in accessibility measures for people with disabilities (Article 4) explaining that it means “barriers are the created constructed obstacles in cities and other inhabited places, which disable free movement of people with disabilities” (Article 5).

The right to accessibility of movement is also regulated with the Law for Prevention and Protection from Discrimination
 (Article 8) where one of the grounds for discrimination is the accessibility of premises, goods and services for people with disabilities. 
Furthermore, within this Law (Article 5) there is incorporated a definition of reasonable accommodation in the work place for people with disabilities. It has to be noted that the article does not give more details about what is accessible or reasonable. But, to make the situation more ironic, even the facility of the Commission for Protection from Discrimination is completely inaccessible and unavailable to people with disabilities.

The right to accessibility and the availability of housing is not incorporated strictly in the Law for Housing
 and there are not explicitly defined provisions for the issue of disability. 
At some points disability is included in the provisions for the responsibilities of Managers of Housing Units, where the Law requires them to be aware of and familiar with the standards and norms for accessibility in Housing Units for people with disabilities. The legal standards need to be respected not only by the owners of houses and housing units, but also by people who, regardless of where they are based, permanently or temporarily use  housing or business facilities  as well as people who are temporarily visiting a housing unit. Other provisions regarding this are not regulated within this Law:  for example, where and how managers should become familiar with accessibility standards, who will monitor them, the consequences of not respecting the Law and so on. 

Parking places for people with disabilities are regulated through the Law on Traffic Safety
, where they are included in provisions for respecting parking places for people with disabilities (Article 61). This law also regulates driving tests and vehicle control adjustments for the drivers with disabilities (Article 253). This Law is implemented by the Ministry of Internal Affairs. The other provisions regarding the parking plates (parking stickers for people with disabilities) and places for parking are regulated through the Rule Book under the responsibility of Ministry for Transport and Communications. 

Responsibility for Local Urban Plans, issuing of permission for buildings, the regulation of urban space at a local level and marking of parking places is regulated through the Law for Local Self-Government
 (Article 22). However, there are no strict obligations regarding disability. 

The Law for Air Transport
 (in Article 39) mentions that the transport of people with disabilities cannot be carried out without assistance. What kind of assistance and what conditions are required is left to the decision and the “goodwill of the Civil Aviation Agency’s Director“. This means that if the Director wants to do something about accessibility and disability, he/she may do, but otherwise he/she does not have any obligation regarding disability and is not required to report to anyone or to discuss this issue. Implementation of this Law is under the responsibility of the Ministry of Transport and Communication. 
In the Law for Transport in the Public Traffic,
 some travel grants for public and private transport for people with visual impairments and his/ her accompanying person, are regulated. Through these, people with more than a 90% degree of visual impairment are granted free two-way transport three times in a year. As well as a diagnosis and a document stating his/her degree of disability, the person must have a document from the Union of Blind People (which is a part of the National Council of Disabled Organisations). Those who are not a member of this Union may not use this benefit. 
The Law for Public Roads
 (Article 65) regulates some benefits for people with disabilities. It grants toll - free road use for a vehicle of disabled persons who have the following diagnoses: dystrophy, cerebral palsy, quadriplegia, paraplegia, poliomyelitis, need for dialysis and leg or arm amputation. Eligibility requires more than 80 % degree of disability, verified by the Fund of Pension and Invalid Insurance. As well as this, the person has to be a member of the National Council of Disabled Organisations. People who have these diagnoses and the required degree of disability and are not members of the National Council of Disabled Organisations may not use this benefit.
There are no other provisions where public and private transport providers are obliged to consider accessibility or to use accessible transport vehicles. Recently the Government purchased accessible buses for the capital city, but all other means of transport (trains, boats, buses) in Macedonia are not accessible at all. 

Communication is another area where there is not enough attention paid. 

According to the Law on Use of Sign Language,
 enacted in 2009, people affected by sensory disability are guaranteed the right to use sign language when they act as parties or participants in procedures led by state bodies, local governments, judicial authorities, public enterprises, institutions, agencies, etc. These institutions must provide an interpreter whenever it is required by a person with a sensory impairment or when they are presented with evidence for a person impairment issued by the Centre for Social Work. For the issue of development, affirmation of sign language and its standardisation, the Ministry for Social and Labour Policy (MLSP) has to establish a Commission composed of five members. According to this Law, the National Union of Deaf Persons is the executive office for the administrative work of the Commission and functioning within this Union.
 This means that the Union of Deaf Persons is the administrative office for this Commission (scheduling meetings, preparing minutes and management of this Commission’s work) 
In the Republic of Macedonia there are no separate laws that stipulate provisions for courses in the Braille alphabet. Also the use of electronic signatures for blind people and the use of guide dogs for people with visual impairments and partially sight disability are not regulated. In Macedonian legislation there is no obligation for any materials to be printed in alternative forms for anyone, including people who are blind and partially sighted.
The Ministry for Culture has promoted the first library
 for blind and partially sighted people within the National library where these people will have a space and technical conditions for production of books in accessible formats. It has to be noted that this is not regulated in the Law on Libraries,
 so therefore it is not an obligation for any library, public or private, to do this. Again it is a “goodwill” action, in this case the Ministry for Culture and the Director of the National Library. 
In the Law for Electronic Communication
 there are provisions regarding disability and access to services that must be available for people with disabilities. The provisions are not strictly defined but are left as an “option“. Within this Law it is permitted for telecommunication services to provide their services at different, lower prices for vulnerable groups including people with disabilities. The Macedonian Telecom company provides a 50% discount on costs for the use of landline telephones by people with disabilities.

In the media, accessibility with regard to disability is mentioned in the Law for Broadcasting,
 where the public provider, in this case the Macedonian radio and television station (MRT),
 is obliged to develop, plan and broadcast programmes, documentaries and news intended for deaf people, translated in sign language. MRT provides a monthly TV programme in sign language “In the world of silence” and every Sunday the TV news (DNEVNIK) is translated into sign language. It has to be noted that except for this broadcast and the TV news, there are no other signed language programmes by MRT or by the other broadcasting companies. Also, the premises of all broadcasting companies are not at all physically accessible, including those of the state public broadcaster MRT.
MRT has one TV broadcast on a Monday dedicated to the daily activities of people with disabilities named: “The fifth angel”
 and on the Macedonian Radio every Sunday there is a 30 minute radio programme “Panta rei” dedicated to disability issues. 
The Law for catering and tourism services, concerns hotels and restaurants and their categorisation. However, within this Law there is no obligation regarding accessibility for people with disabilities. That is why the hotels in Macedonia are not accessible even though may they have a categorisation of 5 (five) stars.
 This issue is under the responsibility of the Ministry for Economy.

The Election Law 
 guarantees the general, equal and direct right to vote, which is accomplished by free elections and a secret ballot. Every citizen with national suffrage and that has  legal capacity has the active and passive right to vote. If people with disability (with intellectual disability or other impairment) do not have legal capacity, they do not have a right to vote. People living in special Institutions may not vote even if they have legal capacity.
 Accessibility is not regulated within this Law. In practice, since voting is done on school and cultural premises, and at the moment most of these are still not accessible for people with disabilities, accessibility for election premises is under a question mark.
 Also voting forms are not available in a range of accessible forms to people with disabilities. 
The Law for Public Procurement, which regulates the purchase of goods, services and public works by governments and public utilities, does not make any provision regarding disability, even  for private companies or organisations that are working on disability issues. 
In the Custom Law 
 (article 194) there are provisions under which people with disabilities are free from paying import taxes for importing technical aids and equipment that are necessary for living and working, including spare parts for equipment and devices. This provision is not valid for motor vans. 
Until 2005 people with disabilities were not obliged to pay import taxes when buying a car
 and this was regulated in the Law for Commerce of Goods and Services. However, this provision was revoked by the Ministry of Finance after the enactment of the Law for Taxes. At the moment such provision does not exist.
2 Accessibility Standards

The Construction Law was complemented in 2010 with the Rulebook
 where the standards for construction were outlined. These provided people with disabilities rights in terms of access and movement inside and outside public premises. This Rulebook also includes the standards for parking places. With regard to public institutions, the Rulebook clearly indicates that public buildings are obliged to ensure proper access, movement and accommodation for all citizens.

The special norms and standards for housing in residential accommodation are set out in the Rulebook for norms and standards for living in housing units,
 adopted by the Ministry for Transport and Communication. However, in this Rulebook there are not any provisions regarding disability. 

The standards for parking places provided for people with disabilities are defined in the “Rulebook for protection and accessibility without obstacles: movement, presence and work for people with disabilities”, which is under the responsibility of the Ministry for Transport and Communications. 
In this Rulebook it is stipulated that between 3% and 5 % of public parking places
 should be marked as reserved for vehicles of people with disabilities. 
On the local level, Local Governments are responsible for ensuring that parking bays, signs and road markings are provided and that they comply with the standards enacted in the Rulebook. Even the standards for marking the parking spots for people with disabilities are regulated; in practice they are not respected. Most of the designated parking places just have horizontal yellow markings with the disability sign. However, the marked parking is not in correspondence with the legal standards for the dimensions of the designated spaces. 
Parking plates and placards for people with disabilities are still not   regulated through laws or bylaws. In practice anyone can put a sticker with a disability symbol on the windscreen of their vehicle, so they can park in the parking bays for people with disabilities. Licensing and the time limits for parking plates  are also not regulated. 

Through the Public Parking Company
 each year drivers with disabilities in the City of Skopje, are granted permission for free parking. The Company issues parking tickets on the basis of diagnoses that are regulated by the MLSP and only people who have more than 90 % degree of disability
 are eligible. This is regulated under the Law for Transport in Public Traffic and is  the responsibility of the Municipality of the Capital Skopje.
On 24 October 2012, the public company Parkinzi Centar,
 which has an obligation to mark and regulate parking spaces in the municipal Centre took disability issues into account and they stated that in cooperation with DPOs they would provide free parking spaces for people with disabilities without allocating them on the basis of diagnoses and membership of DPOs. They stated they would make a tactile path for blind people and would work on raising awareness regarding disability issues and respecting the rights of people with disability.
 
The Rulebook for measures and procedures for facilitating civil aviation transport
 regulates the transport and standards for people with disabilities according the EU Directive 1107/2006.
Universal access for electronic communication services are regulated by the Rulebook.
 Services are governed by the Agency for Electronic Communication, which defines some provisions regarding disability. Other provisions do not exist. 
The Rulebook for categorisation of catering and tourist facilities and services
 at the moment does not include standards for accessibility regarding disability. The Ministry of the Economy has announced changes to this Rulebook and hotels will be required to incorporate accessibility standards for people with mobility impairments. For every 30 rooms, hotels will have to provide one wheelchair accessible room. 
3 Accessibility in Regulatory Bodies and Systems

The Ministry of Labour and Social Policy (MLSP) is responsible for the creation, implementation, and monitoring of social protection through the legal framework, strategic documents and programmes in the field of social inclusion. Even though accessibility   is mostly regulated through the Ministry for Transport and Communication, this Ministry is re-directing the “ball” to the MLSP. For example, if there are some places that are not accessible, the MLSP has to issue a “Permission” for that building to be made accessible, even though the issue is not in the scope of MLSP’s work. 
The Ministry of Transport and Communications (MoTC)
 is the institution in charge of the transport sector in the country. The MoTC is responsible for activities concerning the regulation of the railway, transport and buildings system, conditions for Public Service Obligation (PSO), transport management and improvement of the transport and infrastructure. 

The State Inspectorate for Building and Urbanism
 is a regulatory body within the MoTC that is obligated to monitor the issue of urban planning permission and buildings. 
The Agency for Railway Regulation is a regulatory body that also supervises the legal aspect of operations for the infrastructure and operators; it follows European legislation in the respective domain and proposes decisions for harmonisation of the European directives and regulations with the national legislation. Disability issues are not within the scope of their work. The railway transport in Macedonia is not accessible at all.
 Even though not all standards have been included in the legislation, due to lobbying of DPOs and the efforts of the MoTC, there has been some improvement. Last year, under the Instrument for Pre-Accession Assistance (IPA) funds, the MoTC undertook activities for reconstructing and rehabilitation of the Railway Station in the capital city to make it completely accessible including the provision of Braille tactile paths, improved signals and appropriate signs. It is expected that by the end of next year it will have been reconstructed and fully accessible.

The Civil Aviation Agency
 is a regulatory body with the responsibility for aviation safety in Macedonia in accordance with international standards and recommended practices of ICAO, and harmonised and integrated with the ECAC, JAA, EUROCONTOL and European Union (EASA) system.

In the field of electronic communication there is an independent regulatory body, the Agency for Electronic Communication
. Within their scope of work there is provision for users of electronic communication services, including people with disabilities, in relation to choice, price and quality . 

The Employment Service Agency
 implements active labour programmes for support and inclusion of people with disabilities in the labour market. This support is mainly provided through vocational education and the provision of subsidies that are aimed at ensuring adequate access to a job, through the “Special fund for employment of people with disabilities”.
The Broadcasting Council
 of Republic of Macedonia (BC) is an independent regulatory, non-profit body for public authorities in the broadcasting sector that  monitors the work of and issues licences for broadcasting companies.

The State Electoral Commission
 is a regulatory body for election processes.

The Regulatory Commission for Housing is a regulatory body that is responsible for issuing a licence to managers, who according to the law have to be familiar with disability standards. 

The State Market Inspectorate
 is a state body under the Ministry for the Economy, which is responsible for the implementation of legislation throughout the Macedonian territory as well as for issuing categorisation in the catering industry.  

The National Coordinative Body for Equalisation of Opportunities for People with Disabilities,
 is responsible for implementation of the National Strategy for Equalisation of Opportunity for people with disabilities. 
The Units of Urban Planning and the Technical Services at local level in the Municipalities are the responsible departments for the implementation of accessibility in public spaces, in particular public buildings. Other bodies responsible for implementation of accessibility measures in public buildings are the departments of the ministries, public entities, and local authorities.
Monitoring the implementation of accessibility work is carried out by Inspectorate and Local Urban Departments. Differences in interpretation were highlighted in the following case:
Case 1: This case concerned the parent of a child with disability from Skopje and their request to set up an elevator in the building. After the Rulebook had been considered by the responsible institutions,  differences in the Law and the Rulebook were apparent, concerning the definition of the term ‘basic requirements for construction’, which led to the situation, that even at the time of writing this case was not resolved. The Ministry and the Municipality have different opinions on the matter, and despite the fact that the financial means were secured, the elevator was still not set up.
The Ombudsman and the Commission
 for the protection against disability have low capacity regarding disability issues and are not in compliance with the Paris Principles and CRPD.

Also Macedonia does not have a licensing body regarding accessibility and has a lack of monitoring mechanisms regarding the CRPD.
Although most concern public bodies, some accessibility standards
 are enforced for private companies that are in the public interest, such as schools,
 hospitals,
 pharmacies, public and cultural institutions,
 etc. Private companies are not obligated to provide adequate access for people with disabilities except for “Sheltered Companies,” which must legally employ people with disabilities
 (lex specialis), for which they receive benefits from the State. 
Considering all the Laws and By- Laws and the established regulatory bodies, the first impression will be that Macedonia has everything. Despite the above mentioned legislation, the reality is completely different. Some of the legislation mentioned has incorporated standards regarding disability from a human rights approach, thanks to the lobbying efforts of the new DPOs. However, as is apparent from the discussion above, they are not matched by implementation. At present, all institutions and regulatory bodies   still consider disability to be a medical and charity issue.
 

Complaints and litigation

The Commission for protection against discrimination is a new independent body that started work in 2011. Even though legislation for protection against discrimination regulates accessibility as a ground of discrimination, awareness about these issues remains at a low level. At the moment the Commission Head Office is in a completely inaccessible location and does not respect the legislation that this Body has to implement. In their report concerning complaints from citizens,
 the Commission had received only 5 complaints regarding disability discrimination and none of these was related to the issue of accessibility.

The Ombudsman
 is an independent body that has competence to undertake actions and measures for protection of the principle of non-discrimination and adequate and equitable representation of community members before the state administration bodies, local self-government units and the public institutions and agencies. According to their report from 2011
 and complaints from the parents of children with disabilities, they found and stated that: “a majority of municipalities have not provided access to schools for children with disabilities”. 

Neither of these bodies may take cases to court. The limit of their powers  ends with sending a note to  institutions or private bodies. They are both not fulfilling the Paris principles. Most of the cases, including disability, end with mediation between the people making a complaint and the institutions (public or private). 

The difference between the Commission and the Ombudsman concerns their fields of action. The Ombudsman may only take action in regard to public institutions, while the Commission may take action in relation to both public and private. 
Within the past years there have been only a few cases where people with disabilities have taken legal action and made complaints concerning accessibility issues. 
Case 2: 
In 2009 at the Macedonian airport,
 one woman with a disability, with Macedonian and Dutch nationality, was faced with discrimination by the airport team, who had lost her wheelchair, did not provide her with another nor permitted the company of her personal assistant. After this event, they carried her out using their hands to move her to check in control. She has instigated proceedings against the Macedonian State and the process is still ongoing. 

Case 3: 

In 2007 a person with disability from Veles
 did not receive approval for his request that a court trial be held in one of the halls on the ground floor of the courthouse. On two occasions the person with disability had to climb to the second floor where hearings were processed and they were postponed as the opposing party was not present. After the third time, when the person from the other side still did not appear and the trial was on hold even the person with the disability due to illness could not manage to come, the trial was put on hold and was ruled that this was due to absence of the person with disability. 

Case 4:
In 2012 Polio Plus
 submitted complaints to the Ombudsman against the Commission for protection against discrimination as the Commission premises are not accessible. The Ombudsman has accepted the complaint. The case is in progress
4 Accessibility Strategies or Action Plans

The MoTC has adopted the National Transport Strategy (2007 – 2017),
 where one of the aims is accessibility and mobility for elderly people and people with disabilities. 

There is also a National Strategy for Equalisation of the Rights of People with disabilities
 (2001), which was revised in February 2010 and covers the period 2010-2018. This strategy has been enacted before the ratification of CRPD.  Although it looks like it is written in the style of CRPD, it is not aligned with the principles of the UN CRPD and the medical approach towards disability is used. There are no developed Action plans for its implementation.

The National Strategy on Alleviation on Poverty and Social Exclusion
 in the Republic of Macedonia was adopted in 2010. The Strategy defines strategic goals, measures and activities in 14 different, but mutually interrelated areas, among them transport for people with disabilities. 
The National Strategy for equality and non-discrimination
 was enacted in 2012 and incorporated accessibility as an issue for people with disabilities. By the end of 2012 it is expected that the MLSP will enact the Action Plans for implementation. 

The Strategy for E – Inclusion (2011 – 2014),
 is under the responsibility of the Ministry for Information Society and Administration and within it is included measures for providing internet accessibility for people with disabilities as well as a measure for including assistive technology.

The question of disability has started to be promoted on the local level as well as on the national level, on the initiative of local municipalities. Some of the municipalities have enacted Local Action Plans for Disability where accessibility is highlighted. 
Since this issue is not regulated in depth, some Mayors on their own initiative and on that of DPOs have taken some activities for making the community, schools, institutions and parking places accessible for people with disabilities. 

On the initiative of students with disabilities, the Mayor of the Capital City has provided them with an accessible van for their use; again this is not regulated by the law or policy, but with “good will” and this measure only covers the Capital City and is not obligatory for the other municipalities in Macedonia. 

It has to be noted that despite everything, all the strategies mentioned are just on paper. They are not effective at all. They don’t have properly defined, responsible bodies, time schedules or funds. 
Due to the lack of capacity and the existing medical approach, these sectors totally lack any systematic solution and the coordination that has to exist on a horizontal and vertical level for disability. 
In 2006 Polio Plus submitted the Civic Initiative,
 by collecting 18,986 signatures (10,000 are required) for the Law for the rights and dignity of people with disabilities.
 The intention of this Law was to cover all issues of disability, including systematic accessibility with properly defined rights and obligations of all actors in the Country. In the first instance it passed through the Parliament by 66 votes. After the Law for protection against discrimination was passed, Polio Plus had to rework the Law for the rights and dignity of people with disabilities and it is now waiting for an answer from the Government of Macedonia. 
5 European and International Dimensions

Ratification of the CRPD (UN Convention on the Rights of Persons with Disabilities) by the Macedonian State on 05.012.2011, has not directly led to changes in accessibility, legislation and regulation. However, public awareness about accessibility has been increased in recent years as a result of Civil Society Organisations (CSOs) and DPOs, which have actively been lobbying national stakeholders to make changes and progress on this issue. All the actions have been supported by European and international funds as well as by the Government and individual stakeholders recognising the challenge and the need to make society more accessible. 

Starting in 2000, through extensive campaigns and activities,
 there have been some small developments in Macedonian society regarding accessibility,
 compared with the previous period.
This began with three wheelchairs placed in front of the stairs at the University campus in Skopje, as an initiative by Polio Plus and a letter of support from the British and Canadian Governments. The project was named Unequal Treatment is Equal to Illegal Treatment. This was a high profile grass roots project, highlighting the issue of physical accessibility to public buildings. The focus was on facilitating local communities on a nationwide basis to identify inaccessible buildings and to build ramps. The activities and results may be seen in the documentary film Toni has to walk,
 that is the first film about disability issues in Macedonia. A total number of 150 ramps have been built as direct result of the project and at the end of the project in 2002, following the Polio Plus initiative the institutions have built another 215 ramps. 

During Parliamentary Elections in Macedonia in September 2002, a disability CSO from the city of Prilep used an innovative approach labelling stickers to assess and label polling stations as either "accessible" or "not accessible" for people with disabilities.

Starting in 2003 and up to the time of writing, the IPPG
 (Inter Party Parliamentary Lobby Group) has taken initiatives and carried out lobbying. It is continuing in an effort to incorporate the standards as well as the issue of accessibility within legislation, as with the Law for Construction, Law on Traffic Safety, the Standards for parking places, the Law for Housing and so on. Due to the lobbying efforts and initiatives by Polio Plus in 2005, the Macedonia Assembly
 finally became physically accessible. The activities and results may be seen in the documentary movie “Corridor”.
 
In 2005 Polio Plus conducted a survey that revealed that over 60% of respondents felt that their mobility was restricted on the streets in Skopje, as well as in access to facilities and toilets, while 74% responded that services were the most inaccessible. These results were outlined in the handbook “Accessibility”.
 In this handbook the standards are set out that were used in the Rulebook for Construction Standards by the Ministry for Transport and Communication. 
In 2009, before the election period (Presidential and Local), Polio Plus together with EGALITE, the Trade union of persons with disabilities, provided a series of activities in the frame of the project Vote of Honour. This project was designed to improve the understanding and participation of persons with disabilities in the electoral process (passive and active voting rights), through creating favourable conditions for them to exercise their voting rights as equal citizens. 
In 2009, for the first time in the history of Macedonian elections, the candidates (for president and   Mayors) had debates with people with disability, where they personally could hear the problems and expectations from them. Their views and promises regarding disability issues are recorded in the documentary movie named: The right to vote and people with disability.
 At the same time, the tool for capacity building for CSO of people with disabilities
 was produced: i.e. how to exercise their voting rights. 

In 2011 the Ministry for Transport and Communication
 started activities for Rehabilitation and upgrading of the Railway Station in Skopje according to EU best practice, financed by the IPA - Instrument for Pre Accession Aid for EU candidate countries.  A person with disability, a representative from Polio Plus
 was included on the Steering Committee.
Although not all accessibility standards are  included in the Rulebook, in cooperation with Polio Plus the Ministry has agreed that all accessible requirements should be included in a forthcoming  tender   aimed at making the railway station in Skopje totally accessible for people with disability (physical, sensory and intellectual disability). 

In parallel with the activities for building ramps, from 2006 a question about parking places for people with disability was initiated with support of the EU. On the initiative of Polio Plus, 150 parking places were marked as a direct result of the project and followed with more than 350 parking places marked by institutions, in the project period. 
A good role model for the whole region is the project TV spot “A car place - named desire” (initially made only for Macedonia), which is also broadcast in Serbia and Bosnia and Herzegovina. This initiative was continued in 2011 by the Ministry for Internal Affairs,
 it was implemented as a Campaign
 for enhancing the legislation with protective mechanisms and increasing the penalty for not respecting parking places for people with disabilities; the amount  increased from 200 to 300 Euros. 

A research report
 on accessibility within Universities concluded that in one of the biggest universities, “St. Kliment Ohridski” which has 21 Faculties, 62 % of the University Facilities are not at all accessible and only 19 % are partially accessible for people with disabilities. 
The results from the survey, conducted in 2006 "How you perceive architectural / physical environment" showed that the persons with disabilities, felt limited in relation to:  moving through the city streets (61%), accessing public facilities (52%), accessing toilets (65%) and in relation to public services (74%).
 
Also, one of the conclusions in the study about people with disabilities in Macedonia is that one third of the population with disabilities has never travelled abroad or even participated in day excursions due to inaccessible premises and services
. The conclusion of this study on just one of the aspects concerning accessibility reflects the whole situation in the country. 
� The Law for Construction �HYPERLINK "http://www.mtc.gov.mk/new_site//images/storija_doc/115/03-05-2011/12.pdf"�http://www.mtc.gov.mk/new_site//images/storija_doc/115/03-05-2011/12.pdf�.
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� The Law for transport in the public traffic roads ( Changes and complement on the Law for traffic roads) � HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/115/26-10/140-2010.pdf" �http://www.mtc.gov.mk/new_site/images/storija_doc/115/26-10/140-2010.pdf�.


� The Law for public roads � HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/115/paten%20sektor/zakon%20za%20javnite%20patista.pdf" �http://www.mtc.gov.mk/new_site/images/storija_doc/115/paten%20sektor/zakon%20za%20javnite%20patista.pdf�.


� Law on Use of Sign Language, �HYPERLINK "http://www.mtsp.gov.mk/WBStorage/Files/znakoven%20jazik.doc"�http://www.mtsp.gov.mk/WBStorage/Files/znakoven%20jazik.doc�.


� National Union of deaf people � HYPERLINK "http://www.deafmkd.org.mk/index.php" �http://www.deafmkd.org.mk/index.php�.


� Article from the news � HYPERLINK "http://www.bezpardon.mk/prva-biblioteka-za-slepi-vo-makedonija/" �http://www.bezpardon.mk/prva-biblioteka-za-slepi-vo-makedonija/�.


� The Law on Libraries � HYPERLINK "http://www.kultura.gov.mk/images/stories/dokumenti/Zakon_za_bibliotekite__Precisten_tekst.pdf" �http://www.kultura.gov.mk/images/stories/dokumenti/Zakon_za_bibliotekite__Precisten_tekst.pdf�.


� The Law for Electronic Communication, �HYPERLINK "http://www.srd.org.mk/images/stories/legislativa/Zakon_za_elektronskite_komunikacii.pdf"�http://www.srd.org.mk/images/stories/legislativa/Zakon_za_elektronskite_komunikacii.pdf�.


� The Broadcasting Law �HYPERLINK "http://www.srd.org.mk/images/stories/legislativa/zakon_za_radiodifuzija_english.pdf"�http://www.srd.org.mk/images/stories/legislativa/zakon_za_radiodifuzija_english.pdf�.


� Macedonian radio and Television � HYPERLINK "http://www.mtv.com.mk" �www.mtv.com.mk�.


� The TV emission for people with disabilities “The Fifth Angel” � HYPERLINK "http://www.mtv.com.mk/mk/emisii/ticker.css/55811/pettiot_angel.aspx" �http://www.mtv.com.mk/mk/emisii/ticker.css/55811/pettiot_angel.aspx�.


� The Ministry for Economy � HYPERLINK "http://www.economy.gov.mk/" �http://www.economy.gov.mk/�.


� The Election Law � HYPERLINK "http://www.sec.mk/index.php/2010-04-12-11-18-05/2010-04-09-10-01-39" �http://www.sec.mk/index.php/2010-04-12-11-18-05/2010-04-09-10-01-39�.


� “White Book – our reality” � HYPERLINK "http://www.scribd.com/doc/37201044/Bela-Kniga-De-institucionalizacija-nasha-realnost" �http://www.scribd.com/doc/37201044/Bela-Kniga-De-institucionalizacija-nasha-realnost�.


�Articles from the Vulkan Plus, initiated by Polio Plus, article in the daily news dedicated to disability � HYPERLINK "http://www.vecer.com.mk/default.asp?ItemID=EDCEF27621C937408AA67681E96E356C" �http://www.vecer.com.mk/default.asp?ItemID=EDCEF27621C937408AA67681E96E356C�.


� The Law for Custom � HYPERLINK "http://www.finance.gov.mk/files/u7/Precisten_tekst_CZ_25-01-2012_0.pdf" �http://www.finance.gov.mk/files/u7/Precisten_tekst_CZ_25-01-2012_0.pdf�.


� The Compendium of Macedonian legislation regarding disability, page 300 � HYPERLINK "http://www.disabilitymonitor-see.org/documents/legislation/macedonia/general/zbirka_makedonski_propisi.pdf" �http://www.disabilitymonitor-see.org/documents/legislation/macedonia/general/zbirka_makedonski_propisi.pdf�.


� The Rulebook for Construction Standards �HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf"�http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf�.


� The Law for Housing � HYPERLINK "http://snabduvanjeistok.mk/wp-content/uploads/Zakon_za_domuvanje.pdf" �http://snabduvanjeistok.mk/wp-content/uploads/Zakon_za_domuvanje.pdf�.


� The Rulebook for Construction Standards �HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf"�http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf�.


� Public Parking company � HYPERLINK "http://www.gradskiparking.com.mk/" �http://www.gradskiparking.com.mk/�.


� Article from the news paper � HYPERLINK "http://www.novamakedonija.com.mk/NewsDetal.asp?vest=7121195442&id=14&setIzdanie=22328" �http://www.novamakedonija.com.mk/NewsDetal.asp?vest=7121195442&id=14&setIzdanie=22328�.


� Public Institutions “Parkinzi Center” � HYPERLINK "http://www.opstinacentar.gov.mk/jp_parkinzi.aspx" �http://www.opstinacentar.gov.mk/jp_parkinzi.aspx�.


� News � HYPERLINK "http://sitel.com.mk/kje-se-gradi-pateka-za-slepi-lica" �http://sitel.com.mk/kje-se-gradi-pateka-za-slepi-lica�.


� The By-Law for Air Transport �HYPERLINK "http://www.caa.gov.mk/Upload/Document/MK/Propisi/5.29,%2050-11.pdf"�http://www.caa.gov.mk/Upload/Document/MK/Propisi/5.29,%2050-11.pdf�.


� The Rulebook for universal services �HYPERLINK "http://www.aek.mk/index.php?option=com_content&view=article&id=167%3A2011-06-23-11-44-14&catid=52%3Auniverzalna-usluga&Itemid=106&lang=en"�http://www.aek.mk/index.php?option=com_content&view=article&id=167%3A2011-06-23-11-44-14&catid=52%3Auniverzalna-usluga&Itemid=106&lang=en�.


� The statement from the Ministry of Economy �HYPERLINK "http://economy.gov.mk/vesti/3157.html"�http://economy.gov.mk/vesti/3157.html�.


� Ministry for Transport and Communication; �HYPERLINK "http://www.mtc.gov.mk"�www.mtc.gov.mk�.


� State Inspectorate For Building And Urbanism �HYPERLINK "http://mtc.gov.mk/new_site/images/storija_doc/1660/strategija%202008-2010-final%20za%20ministerstvo.pdf"�http://mtc.gov.mk/new_site/images/storija_doc/1660/strategija%202008-2010-final%20za%20ministerstvo.pdf�.


� Public enterprise for railway infrastructure Macedonian Railways � HYPERLINK "http://www.mzi.mk/" ��http://www.mzi.mk/�.


� Ministry for Transport and Communication; �HYPERLINK "http://www.mtc.gov.mk"�www.mtc.gov.mk�.


� The Civil Aviation Agency �HYPERLINK "http://www.caa.gov.mk/en"�http://www.caa.gov.mk/en�.


� The Agency for Electronic Communications � HYPERLINK "http://www.aek.mk/index.php?option=com_content&view=article&id=51&Itemid=90&lang=en" ��http://www.aek.mk/index.php?option=com_content&view=article&id=51&Itemid=90&lang=en�.


� Employment Service Agency � HYPERLINK "http://www.zvrm.gov.mk/" ��http://www.zvrm.gov.mk/�.


� The Broadcasting Council � HYPERLINK "http://www.srd.org.mk/index.php?option=com_content&view=category&layout=blog&id=35&Itemid=2&lang=en" ��http://www.srd.org.mk/index.php?option=com_content&view=category&layout=blog&id=35&Itemid=2&lang=en�.


� The State Electoral Commission � HYPERLINK "http://www.sec.mk/index.php/dik" ��http://www.sec.mk/index.php/dik�.


� The State Assessors � HYPERLINK "http://dpi.gov.mk/" ��http://dpi.gov.mk/�.


� The National Coordinative Body for Equalisation of Opportunity of People with Disability � HYPERLINK "http://www.nsiom.org.mk/nkt.aspx" ��http://www.nsiom.org.mk/nkt.aspx�.


� The Shadow report for the Shadow Commission � HYPERLINK "http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf" �http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf�.


� The former Yugoslav Republic of Macedonia Progress Report 2012 � HYPERLINK "http://ec.europa.eu/enlargement/pdf/key_documents/2012/package/mk_rapport_2012_en.pdf" ��http://ec.europa.eu/enlargement/pdf/key_documents/2012/package/mk_rapport_2012_en.pdf�.


� The Rulebook for Construction Standards �HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf"�http://www.mtc.gov.mk/new_site/images/storija_doc/115/pravilnici/25-2010.pdf�.


� Law for primary, secondary, and high education � HYPERLINK "http://www.edulaws.mk/index.php?option=com_content&view=article&id=112&Itemid=171&lang=mk" �http://www.edulaws.mk/index.php?option=com_content&view=article&id=112&Itemid=171&lang=mk�. 


� Law for health protection � HYPERLINK "http://www.fzo.org.mk/WBStorage/Files/ZAKON%20ZA%20ZDRAVSTVENATA%20ZASTITA%2043%20od%2029.03.2012.pdf" �http://www.fzo.org.mk/WBStorage/Files/ZAKON%20ZA%20ZDRAVSTVENATA%20ZASTITA%2043%20od%2029.03.2012.pdf�.


� Law for Culture � HYPERLINK "http://www.kultura.gov.mk/index.php/legislativa/2011-03-04-10-39-07/287-zakon-za-kulturata" �http://www.kultura.gov.mk/index.php/legislativa/2011-03-04-10-39-07/287-zakon-za-kulturata�.


� Law for employment of people with disabilities � HYPERLINK "http://www.mtsp.gov.mk/?ItemID=58596FFAE257704BBF545EDD4B790749" �http://www.mtsp.gov.mk/?ItemID=58596FFAE257704BBF545EDD4B790749�.


� “The invisible for society” � HYPERLINK "http://soros.org.mk/dokumenti/FOOM-Nevodlivi-za-opstestvoto-ANG.pdf" �http://soros.org.mk/dokumenti/FOOM-Nevodlivi-za-opstestvoto-ANG.pdf�


� Shadow report for the work of the Commission for protection against discrimination � HYPERLINK "http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf" �http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf�.


� Shadow report for the work of the Commission for protection against discrimination � HYPERLINK "http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf" �http://soros.org.mk/dokumenti/Shadow-report-for-shadowed-commission-ANG.pdf�.


� The Ombudsman �HYPERLINK "http://www.ombudsman.mk/EN/default.aspx"�http://www.ombudsman.mk/EN/default.aspx�.


� The Ombudsman Annual Report for 2011 �HYPERLINK "http://www.ombudsman.mk/ombudsman/upload/documents/2012/Izvestaj%202011-ANG.pdf"�http://www.ombudsman.mk/ombudsman/upload/documents/2012/Izvestaj%202011-ANG.pdf�.


� Polio Plus – movement against disability � HYPERLINK "http://www.polioplus.org.mk" �www.polioplus.org.mk�.


� Publication “Discrimination in Macedonia in 2009 and 2010 , “Macedonia without discrimination”.


� Polio Plus – movement against disability � HYPERLINK "http://www.polioplus.org.mk" �www.polioplus.org.mk�.


� The National Strategy for Transport �HYPERLINK "http://www.mtc.gov.mk/new_site/images/storija_doc/104/NTS%202007%20-%202017.pdf"�http://www.mtc.gov.mk/new_site/images/storija_doc/104/NTS%202007%20-%202017.pdf�.


� National Strategy for Equalisation of the Rights of Disabled People �HYPERLINK "http://www.mtsp.gov.mk/WBStorage/Files/FINALNA%20Revidirana%20Nacionalna%20Strategija.pdf"�http://www.mtsp.gov.mk/WBStorage/Files/FINALNA%20Revidirana%20Nacionalna%20Strategija.pdf�.


� The National Strategy on Alleviation on Poverty and Social Exclusion �HYPERLINK "http://www.un.org.mk/files/pdfs/about/SocialExclusion_Strategy_MK_final.pdf"�http://www.un.org.mk/files/pdfs/about/SocialExclusion_Strategy_MK_final.pdf�.


� National Strategy for Equality and Non-discrimination �HYPERLINK "http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CFoQFjAA&url=http%3A%2F%2Fwww.mtsp.gov.mk%2FWBStorage%2FFiles%2Fstrategija_ednakvost.doc&ei=XmjkT4_4MIvAswaznbC8CQ&usg=AFQjCNGRdMyFxTgJ7s6Fy2iBoKyfL0G_lg"�http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=1&ved=0CFoQFjAA&url=http%3A%2F%2Fwww.mtsp.gov.mk%2FWBStorage%2FFiles%2Fstrategija_ednakvost.doc&ei=XmjkT4_4MIvAswaznbC8CQ&usg=AFQjCNGRdMyFxTgJ7s6Fy2iBoKyfL0G_lg�.


� Strategy for E – Inclusion �HYPERLINK "http://www.mio.gov.mk/files/pdf/dokumenti/Strategija_za_e-vklucuvanje.pdf"�http://www.mio.gov.mk/files/pdf/dokumenti/Strategija_za_e-vklucuvanje.pdf�.


� Articles � HYPERLINK "http://www.civicworld.org.mk/default.asp?ItemID=8D9EC7D4F5D2A64F90EEB6810CBA9188" �http://www.civicworld.org.mk/default.asp?ItemID=8D9EC7D4F5D2A64F90EEB6810CBA9188�. 


� The proposed Law for the right and dignity of people with disability by Polio Plus � HYPERLINK "http://www.disabilitymonitor-see.org/documents/legislation/macedonia/general/systematic/systematic_law_en.pdf" �http://www.disabilitymonitor-see.org/documents/legislation/macedonia/general/systematic/systematic_law_en.pdf�. 


� The inclusiveness of Macedonian society � HYPERLINK "http://soros.org.mk/dokumenti/FIOOM-Istrazuvanje-Inkluzivnosta-na-MK-opstestvo-ANG.pdf" �http://soros.org.mk/dokumenti/FIOOM-Istrazuvanje-Inkluzivnosta-na-MK-opstestvo-ANG.pdf�.


� Pristapnost – � HYPERLINK "http://www.polioplus.org.mk" �www.polioplus.org.mk�. 


�Documentary movie Toni has to walk �HYPERLINK "http://www.youtube.com/watch?v=FTrnWKuV7Po"�http://www.youtube.com/watch?v=FTrnWKuV7Po�.


� Information about this initiative � HYPERLINK "http://www.electionaccess.org/Bp/Posters.htm" �http://www.electionaccess.org/Bp/Posters.htm�.


� The Inter Party Parliamentary Lobby Group ( IPPG) �HYPERLINK "http://www.ippg.org.mk"�www.ippg.org.mk�.


� Article from the news �HYPERLINK "http://star.utrinski.com.mk/?pBroj=1936&stID=56913&pR=3"�http://star.utrinski.com.mk/?pBroj=1936&stID=56913&pR=3�; �HYPERLINK "http://star.vecer.com.mk/tekst.asp?tid=10769"�http://star.vecer.com.mk/tekst.asp?tid=10769�.


� The documentary movie “ Corridor” � HYPERLINK "http://www.youtube.com/watch?v=syHZDRlZqMo" �http://www.youtube.com/watch?v=syHZDRlZqMo�.


� Handbook about the Standards and research regarding accessibility for people with disability �HYPERLINK "http://www.scribd.com/search?query=+pristapnost"�http://www.scribd.com/search?query=+pristapnost�.


� The documentary movie “ The right to vote and people with disability” � HYPERLINK "http://www.youtube.com/watch?v=5XKFn52QxUY&feature=BFa&list=UUbt1H41YcB7QZkvBDsjl-Sw" �http://www.youtube.com/watch?v=5XKFn52QxUY&feature=BFa&list=UUbt1H41YcB7QZkvBDsjl-Sw�.


� Tool for right to vote and people with disabilities � HYPERLINK "http://www.youtube.com/watch?v=da0ixhDAlQY&feature=relmfu" �http://www.youtube.com/watch?v=da0ixhDAlQY&feature=relmfu�.


� Ministry for Transport and Communication � HYPERLINK "http://www.mtc.gov.mk" �www.mtc.gov.mk�.


� MoTC web site � HYPERLINK "http://mtc.gov.mk/new_site/mk/default.asp" �http://mtc.gov.mk/new_site/mk/default.asp�.


� Article from the news �HYPERLINK "http://www.mvr.gov.mk/ShowAnnouncements.aspx?ItemID=10518&mid=1367&tabId=358&tabindex=0"�http://www.mvr.gov.mk/ShowAnnouncements.aspx?ItemID=10518&mid=1367&tabId=358&tabindex=0�


� News from the campaign Parking named desire �HYPERLINK "http://www.youtube.com/watch?v=QM69glSofR0"�http://www.youtube.com/watch?v=QM69glSofR0�.


� Research �HYPERLINK "http://vladotra.blog.mk/files/2011/06/konecna-verzija.pdf"�http://vladotra.blog.mk/files/2011/06/konecna-verzija.pdf�.


� Reserch publication “Pristapnost “– � HYPERLINK "http://www.polioplus.org.mk" �www.polioplus.org.mk�; � HYPERLINK "http://www.scrb/polioplus.org" �www.scrb/polioplus.org�.


� Study about People with Disabilities in Macedonia �HYPERLINK "http://www.undp.org.mk/content/projects/Final%20Report%20on%20Persons%20with%20Disabilities%20SGIC%20Joint%20P.pdf"�http://www.undp.org.mk/content/projects/Final%20Report%20on%20Persons%20with%20Disabilities%20SGIC%20Joint%20P.pdf�.
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